
                             DEPARTMENT OF THE NAVY
NAVAL HOSPITAL
BOX 788250

MARINE CORPS AIR GROUND COMBAT CENTER
TWENTYNINE PALMS, CALIFORNIA 92278-8250 IN REPLY REFER TO:

NAVHOSP29PALMSINST 6320.74B
Code 0905
24 April l995

NAVAL HOSPITAL TWENTYNINE PALMS INSTRUCTIONS 6320.74B

From: Commanding Officer

Subj: THIRD PARTY COLLECTION PROGRAM (TPCP)

Ref: (a) Title 10, United States Code 1095
(b) DoD Instruction 6010.15 Series
(c) BUMEDINST 7000.7 Series
(d) NAVMED p-5020

Encl: (l) Third Party Collection Program - Insurance
Information, DD Form 2569

l. Purpose. To establish basic procedures for billing and
collection of insurance from third party payers and to assign
responsibility for program management.

2. Cancellation. NAVHOSP29PALMSINST 6320.74A.

3. Background. Reference (a), amended in 1991, authorizes
Department of Defense hospitals to bill commercial private
insurance companies for health care services provided to uniform
service beneficiaries. The program is designed to bring
additional revenues to the hospital without any additional
charges being incurred by our beneficiaries. Patients are not
required to pay any deductibles o co-payments and all these
additional revenues will come solely from the commercial private
health insurance companies. The funds collected remain at the
hospital to be used to enhance patient care.

4. Policy. It is the responsibility of the Commanding Officer
to ensure that an aggressive TPCP is implemented and carried out.
At this Command, the program management responsibilities are
delegated to the Head, Fiscal Department. The Head, Fiscal
Department, works closely with the Patient Administration
Department, Nursing Services and the medical staff to ensure a
comprehensive program is carried out in accordance with
references (a) through (c).

5. Action

a. Head, Patient Administration Department shall:
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(1) Ensure enclosure (l) is completed for all patients
presenting themselves for admission, pre-admission and same day
surgery.

(2) Ensure a copy of enclosure (l) and a copy of the
patient's insurance card are forwarded to the Fiscal Department
on a daily basis.

(3) Ensure all information from enclosure (l) is
accurately entered into the CHCS computer system.

b. Outpatient Clinics shall ensure enclosure (l) is
completed for all new patients and mark the outpatient record for
insurance identification (i.e, colored sticker). Clinic
personnel must also ask patients with previously marked records
if the insurance information is current.

c. Third Party Collection Clerk shall:

(l) Bill private commercial insurance companies for care
provided to insured beneficiaries in accordance with references
(b) through (d).

(2) Liaison with the Utilization Management Coordinator
on questions concerning authorized admissions.

(3) Follow-up on denied claims and delinquent accounts
receivables.

(4) Provide monthly reports to higher authority as
prescribed in reference (c).

(5) Provide instruction on TPCP procedures to staff
members.

6. Applicability. The instruction is applicable to all
personnel aboard Naval Hospital, Twentynine Palms, California.

7. Required reports. The Third Party Collection Report,
# 6320-74, is due to Healthcare Support Office, San Diego,
California, and Bureau of Medicine and Surgery, Washington,
D. C., by the fifteenth of each month.

8. Required forms. Third Party Collection Program - Insurance
Information, DD Form 2569, may be obtained through Central Files.
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